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1) TRADE THEORY
Question No. 1/ Question ID 83 Marks: 2.00

What is the name of the part marked as X’?
DeBoeS® SeH22%S X' tH80c50G%S g3etio DB DeE3?

(A) O Centering shoes (Correct Alternative) (Chosen Option)
dogloh 2aex (Correct Alternative) (Chosen Option)
(B) O Spindle
2%0&5-
(C) O Fixed anvil insert
%p)é 3 A

(D) O Plunger
Qodg




Question No. 2 / Question ID 201 Marks: 2.00
What is the power flow of pneumatic system?
050 5P Bt ¥§ Yo DE3?
(A) O Actuator - Control valve - Compressor
OS5Eg03085 - K05’ eSg - Koydb

(B) O Compressor - Control valve - Actuator (Correct Alternative) (Chosen Option)
Eo0b - oSS ardg - afrEgadend (Correct Alternative) (Chosen Option)

(C) O Control valve - Compressor - Actuator
Eo&S’S g - KoRb - afrHgaihend

(D) © Compressor - Actuator - Control valve
EoRb - aSrEdgA3rend - oSS rdg

Question No. 3 / Question ID 483 Marks: 2.00
Which emission reacts with the other compounds in the atmosphere to produce photochemical
smog?

DOEPEES YHX0 ¢k SFOHEAY TBH5GE05) YeEE SIRFTrOS’ O erroren 56 23EHHS aN?

(A) O HC (Correct Alternative)
HC (Correct Alternative)

(B) O CO (Chosen Option)
CO (Chosen Option)

C)O So
So

X
(D)O PM
PM

X

Question No. 4 / Question ID 75 Marks: 2.00
Which part of the engine is measured by bore dial gauge?
80285  gereR) B°6 GoHS A& TR FePEd?
(A) O Gudgeon pin
d@S DS
(B) O Piston (Chosen Option)
2PS (Chosen Option)
(C) O Crank pin
o8 geo§

(D) O Cylinder (Correct Alternative)
2ot (Correct Alternative)

Question No. 5 / Question ID 36 Marks: 2.00
Which spanner is used for zero setting in the outside micrometer?
Jen0d FE b’ Ko 2eoh E%50 eDGBrNHow3 SO DB?
(A) O Hook spanner (Correct Alternative) (Chosen Option)
S8y )56 (Correct Alternative) (Chosen Option)
(B) O Adjustable spanner
Srezen SoSHiefer yS6

(C) O Double end spanner
tend dok Y9




(D) O Ring spanner
80b ﬁ)g&’)g

Question No. 6 / Question ID 300 Marks: 2.00

What is the name of the part marked as ‘X’ shown in the figure?
DeBoS® S X @ D8RG g3etio DK DE3?

(A) O Crank web
570§ 35

(B) O Belt pulley (Correct Alternative) (Chosen Option)
23¢) €3y (Correct Alternative) (Chosen Option)

(C) O Fly wheel
3

(D) O Vibration damper
SBAN 5oDb

Question No. 7 / Question ID 111 Marks: 2.00

Which type of reamer is shown in the figure?
D B8RS 835065 DodS® SeHeatod?




Straight shank drill
R900¢5 arof &5

Hand reamer (Chosen Option)
558508 8506 (Chosen Option)

Taper shank drill
86 apos &S

Machine reamer (Correct Alternative)
oS 8506 (Correct Alternative)

Question No. 8 / Question ID 64

Which gauge is used to check the spark plug gap?
NG, D6 mgfof() 5D BOHEE & GE SIBA0SeIEIB00?

(A) O

(B) O

(OF@

Screw pitch gauge
SUL) DD S

Telescopic gauge (Chosen Option)
B8O 5 A& (Chosen Option)

Feeler gauge (Correct Alternative)
aeb df (Correct Alternative)

Marks: 2.00




(D) O

Radial gauge
3&a5HeS A8

Question No. 9 / Question ID 432 Marks: 2.00

Which electronic device controls the engine system?
D oF9NE HBEG0 028S HZHHS ATHGR0B?

(A) O

ECM (Correct Alternative)
ECM (Correct Alternative)

Switch (Chosen Option)
23S (Chosen Option)
Regulator

QoHogsSo

Fuse
egE

Question No. 10 / Question ID 323 Marks: 2.00

Which transfers the energy from piston to crankshaft?
Eoch B0 goo§ §{°§3 DEH 48 O 2068 BJ0od?

(A) O

Connecting rod (Correct Alternative) (Chosen Option)
£3§ o°& (Correct Alternative) (Chosen Option)

King pin

806 DS

Gudgeon pin

GO D

Cam shaft
5°Q) :z{;

Question No. 11 / Question ID 163 Marks: 2.00

Which type of the circuit has infinite resistance?
S BEIS K)dsozrgeg 2950853085 BN OO 5020807

(A) O

Short circuit
§{°§ :‘665"2)_865—

Series closed circuit

RYe 1) §5§ édsozrge’s'

Open circuit (Correct Alternative) (Chosen Option)
828 585g¢5 (Correct Alternative) (Chosen Option)

Parallel closed circuit
QSA35e0esS 56%5 K)dsoz,ge‘s'

Question No. 12 / Question ID 490 Marks: 2.00

Which operates the over running clutch drive pinion?
256 5B £S5 BIS DAHSED DB esH3E Fxod?

(A) O

(B) O

Starter switch
g0 R3S

Solenoid switch (Correct Alternative) (Chosen Option)
A58 San& g5 (Correct Alternative) (Chosen Option)




(C) O Starter push switch
b R 2gS

(D) O Ignition switch
2305 YD

Question No. 13 / Question ID 230

What is the name of the indicator shown in the figure?
De8085° 5oS DPDE DK DWe3?

(A) O Transmission warning
DG 330308

(B) O Temperature warning (Correct Alternative)
esY°ies 338 (Correct Alternative)

(C) O Electrical system warning
DoFIES DY 3OS

(D) O OQillevel / pressure warning (Chosen Option)
5808 e / s 30e8ydY (Chosen Option)

Question No. 14 / Question ID 365

What is the name of part marked as X’ shown in the figure?
DeB0eS® SRS X' HB0c5CS g3°tio D DE3?

Marks: 2.00

Marks: 2.00




Thermostat valve (Chosen Option)
$8%é5 a5 (Chosen Option)

Vacuum valve (Correct Alternative)
SeErgd aedg (Correct Alternative)

Pressure valve
2e3b aeeSg

Check valve
50830 5D

Question No. 15 / Question ID 65

Which instrument is used to check the piston ring end gap?
3)?:\35 806 No& mgfoﬁ) DD BOHEE & DBEGB0 E&DBH0L523¢0E0H7?

(A) O

Pitch gauge
DD A8

Radial gauge
3&oHS i

Telescopic gauge (Chosen Option)
B8O 5 A& (Chosen Option)

Feeler gauge (Correct Alternative)
aeb d= (Correct Alternative)

Marks: 2.00




Question No. 16 / Question ID 284 Marks: 2.00
Which part connects the piston with the crank pin?
S gtio HDPRB gro§ S LenHHetrod?
(A) O Connecting rod (Correct Alternative) (Chosen Option)
£3§ o°& (Correct Alternative) (Chosen Option)
(B) O Pushrod
DR ook
(C) O Cam Shaft
5 :p%

(D) O Crank Shaft
§°08 ar

Question No. 17 / Question ID 471 Marks: 2.00
Which engine uses SCR for emission control?
&8 DoSroghea 8§00 SCRI & R0z &HDBTH00?

(A) O Petrol engine
DE°S oS

(B) O LPG engine
LPG 20288

(C) O CNG engine
CNG 90288

(D) O Diesel engine (Correct Alternative) (Chosen Option)
c22é5 aHrogso (Correct Alternative) (Chosen Option)

Question No. 18 / Question ID 423 Marks: 2.00
Where is the exhaust system muffler connected?
QIR DY &’n§35 )¢5 3§ BoSrercod?
(A) O Between engine head and exhaust manifold
290238 3°& SHB05N ODQ°§ s’awba?ﬁeg Socsy

(B) O Between exhaust pipe and exhaust manifold (Chosen Option)
TR D 080K0 AP H3°ANS Koesg (Chosen Option)

(C) O Between exhaust pipe and tail pipe (Correct Alternative)
DR DK 80w S 2 S¢Sy (Correct Alternative)

(D) O Between tail pipe and exhaust manifold
&K 25 805 o)gvg) ésl’.‘()gsseé 0658

Question No. 19 / Question ID 280 Marks: 2.00
What is the material used in crank shaft?
§oof RS’ BDRBNoS e300 De3?

(A) O Chromium vanadium nickel steel (Correct Alternative) (Chosen Option)
§aHo SaedaHo A3S J&S (Correct Alternative) (Chosen Option)

(B) O Castiron
5°R ¥B0

(C) O Wrought iron
LIV SRS TSN




(D) O High speed steel
> G S

Question No. 20 / Question ID 374

What is the name of part marked as x’ shown in the figure?
DeBoS® SDS X' tH80e52a%S getio K> dE3?

(A) O Fuel filter
QoS HesDBes

(B) O Water filter
3 HeEDbes

(C) O OQilfilter (Correct Alternative) (Chosen Option)
esand 2e6 (Correct Alternative) (Chosen Option)

(D) O Air filter
md HQEEes HOEG0

Marks: 2.00




Question No. 21/ Question ID 419 Marks: 2.00

What is the name of the part marked as X’ shown in the figure?
DeB0e5® oS X e & b%)oao&é 25°t50 DK dNEI?

(A) O Tail pipe
&L R

(B) O Catalytic converter (Chosen Option)
&858 Srdy& aHoggo (Chosen Option)

(C) O Exhaust manifold
S5eS TP

(D) O Muffler (Correct Alternative)
aSoéS (Correct Alternative)

Question No. 22 / Question ID 465 Marks: 2.00
Which is the tool used for compressing valve springs during engine head assembling?
0B & D0Poh B0’ T3 Yoherss oo BuHrdS eDRBTAoN Ko HB?

(A) O Torque wrench (Chosen Option)
&8), Bod (Chosen Option)

(B) O Valve spring compressor (Correct Alternative)
SeSg Ayoh Ko (Correct Alternative)




© O

(D) O

Double end spanner
Eens dok 56

Ring spanner
8ob .i)”o)c‘és

Question No. 23 / Question ID 302

What is the name of the part marked as * X’ shown in the figure?
DeBoeS® S X e tHidd 282G gtio DB DE3?

Connecting rod
§3§05 oo&

Small end (Chosen Option)
D) do& (Chosen Option)

Oil passage
e300065 DB

Big end (Correct Alternative)
Db do& (Correct Alternative)

Question No. 24 / Question ID 237

How to identify a two stroke engine?

g3o° gﬁjg B023RQ de HYoed?

(A) O

Ports (Correct Alternative)
8¢§ y (Correct Alternative)

Valves (Chosen Option)
geeeen (Chosen Option)

Cavities
503D

Passages
g

Marks: 2.00

Marks: 2.00




Question No. 25 / Question ID 224

What is the working cycle of compression ignition engine?

B0 28330S Q028 B, DA SEo DWE3?

(A) O
(B) O
(OF@

(D) O

Sterling cycle
806 8o

Rankin cycle (Chosen Option)
o°08S S$go (Chosen Option)

Diesel cycle (Correct Alternative)
&6 Sgo (Correct Alternative)

Otto cycle
2.&° <S50

Question No. 26 / Question ID 100

Which drill machine is used to drill multiple holes in one work setting?
2.8 DA 2BoHS® 2050 Sogren S0HEAS & GO NS eDABrHos2chIE0H?

Radial drilling machine (Correct Alternative)

(A) O

3&0HS &Doh RS (Correct Alternative)

Pillar drilling machine
206 380k RS
Column drilling machine
PO GOoh oD

Hand drilling machine (Chosen Option)
Seg0ls &Oob RS (Chosen Option)

Question No. 27 / Question ID 13

Which causes electric fire?
&)cﬁoges K083 SPEEa0AE3?

(A) O

(B) O

(OF@

(D) O

Under loaded circuit (Chosen Option)
5% IS K)dsozrge’i 80¢5 (Chosen Option)

Overloaded circuits (Correct Alternative)
8.5566°G K8y géSen (Correct Alternative)

Rated fuses
3& Hrgeren

Rigid wire connection
e5)ER0 B EIES

Question No. 28 / Question ID 442

When do we use the hand priming pump?
o8 g0 g_)j;:)ooﬁ H008) DN EDBITOIS0?

(A) O

(B) O

€ O

Engine is at full speed
9023 ) o) S50 &o0d

Engine is at idling speed (Chosen Option)
02 A3YYAH S50’ &0d (Chosen Option)

Engine is at full load
9023 F)e) S%ESE &0d

Marks: 2.00

Marks: 2.00

Marks: 2.00

Marks: 2.00




(D) O Engine is at rest (Correct Alternative)
Q028 0B &od (Correct Alternative)

Question No. 29 / Question ID 211 Marks: 2.00
Which part in the internal gear pump act as a seal?
@90e5¢8e% 836 50D  getio HSTe K)X)Ef)«_(gao&?
(A) O Gasket
Sep& D¢
(B) O Sealing ring
2o0b 8oh

(C) O Gears
g

(D) O Crescent-shaped spacer (Correct Alternative) (Chosen Option)
S50 esse8) AYDE (Correct Alternative) (Chosen Option)

Question No. 30 / Question ID 221 Marks: 2.00
What is the name of the indicator shown in the figure?
DeB0e5® 5odS BeDE DKL DWe3?

(A) O Proximity sensor
g dI*NG

(B) O Economy mode
5N &

(C) O Electric power steering (Correct Alternative) (Chosen Option)
ded9E HB56 JBoh (Correct Alternative) (Chosen Option)

(D) O Centre differential lock
oedd &éagoﬁé er§

Question No. 31/ Question ID 21 Marks: 2.00




Which part is affected by high noise level at workplace?
D HBH0S® QE 20 H¢  grtio PSR AR?

(A) O Nose
BVEOR

(B) O Ear (Correct Alternative) (Chosen Option)
B3 (Correct Alternative) (Chosen Option)

(C) O Eye
éq‘,i);

(D) O Head
&

Question No. 32 / Question ID 140
How is the battery capacity expressed?
2°ge08 50890 Ner SgER0HeE08H?

(A) O Ampere - hour rating (Correct Alternative) (Chosen Option)
e3020%6 - oty 3e30h (Correct Alternative) (Chosen Option)

(B) O Voltage - hour rating
56§§ - tJoe> B¢e30h

(C) O Ampere rating
e302055 3¢30H

(D) O Voltage rating
56§a§ 3¢30H

Question No. 33 / Question ID 132

What is the name of the symbol shown in the figure?
DEoS® S5 DI0 DK DEI?

Marks: 2.00

Marks: 2.00




(O

(D) O

Thermistor

$Oy06

Transistor (Correct Alternative) (Chosen Option)
&6 (Correct Alternative) (Chosen Option)

Diode
ERE

Triode
QABr&

Question No. 34 / Question ID 148

Which type of resistor is used in the vehicle flasher unit?
eSS0 ;;:;5 OS5’ Q BERS BHPE esDABrNotsecirerod?

(A) O

Film resistor

?peg& 65{)@8

Ballast resistor (Correct Alternative) (Chosen Option)
ege)) 8256 (Correct Alternative) (Chosen Option)

Ceramic resistor
Hoe§ 68“8(35

Wire wound resistor
g_)S SHHo& 62)%(38

Marks: 2.00

Question No. 35 / Question ID 309

What is the name of the tool held by hand shown in the figure?
DBoS® 52 BBE HEPHK) AR50 B> DES?

Marks: 2.00




(A) O Piston ring compressor (Correct Alternative) (Chosen Option)
2B Boh o256 (Correct Alternative) (Chosen Option)

(B) O Circlip plier
K)@g,mi) HaHd

(C) O Piston ring expander
30;‘53)5 8ob Qg‘bﬁocﬁs

(D) O Torque wrench
eb'°52j. 80

Question No. 36 / Question ID 162 Marks: 2.00

Which instrument is used to check the continuity of the field coils of DC motor?
DC 35266 &Boog), §>e§ sPoSY B), E5IA05H SAP BSaHEed8 O HBEBo EDBN0SeIE08?

(A) O Volt meter
Sereoesd

(B) O Watt meter
Seefpenb

(C) O Ammeter (Chosen Option)
e3de6 (Chosen Option)

(D) O Ohm meter (Correct Alternative)
20e06 (Correct Alternative)

Question No. 37 / Question ID 271 Marks: 2.00




What is the name of the piston head shown in the figure?
DB’ 530S DR ¢80 1B DNE3?

(A) O Domed head
FHo s

(B) O Concave head (Chosen Option)
Nersey ¢ber (Chosen Option)

(C) O Flat head (Correct Alternative)
&5 26 (Correct Alternative)

(D) O Irregular head
JES00me B ¢hey

Question No. 38 / Question ID 294 Marks: 2.00

Which bearing is used in differential and wheel of a heavy vehicles?
32 335285y B, &{oago&e’i_ H08050 DSS®  BBob &DABeA0LS22e8087?

(A) O Roller bearing
8% 23806

(B) O Taper roller bearing (Correct Alternative) (Chosen Option)
&356 8% 6 2380h (Correct Alternative) (Chosen Option)

(C) O Ball bearing
250&5 238068

(D) O Needle bearing
(e 2380H

2) WORKSHOP CALCULATION AND SCIENCE
Question No. 1/ Question ID 509 Marks: 2.00




What are the two classifications of system of units?

Oy 5955 Bg), Bocd 58588eae0 DNE3?

(A) O Metric and International (Chosen Option)
Metric and International (Chosen Option)

(B) O Gravitational and non-gravitational
Gravitational and non-gravitational

(C) O Fundamental and derived (Correct Alternative)
Fundamental and derived (Correct Alternative)

(D) O British and Metric
British and Metric

Question No. 2 / Question ID 513
What is the square root of 5297
529 &g, $58Hace0 dae3?

(A) O 33
33

(B) O 13 (Chosen Option)
13 (Chosen Option)

(C) O 23 (Correct Alternative)
23 (Correct Alternative)

D) O 43
43

Question No. 3 / Question ID 522

What is the S.| unit of heat?
€5335500 B, S.| 050525 DAES?

(A) O Joule (Correct Alternative)
23S (Correct Alternative)

(B) O Centigrade heat unit (Chosen Option)
20833& 3385 03 & (Chosen Option)

(C) O Calorie
8¢5%6

(D) O British thermal unit
DBR FGYS S

Question No. 4 / Question ID 518

What is called mass per unit volume of a substances?
Dorgre 0N STrargatd EHF0°R @0erh?

(A) O Volume
TeRPG

(B) O Density (Correct Alternative)
Nrogies (Correct Alternative)

(C) O Weight (Chosen Option)
2280 (Chosen Option)

(D) O Mass
EVR)

Question No. 5 / Question ID 526

Marks: 2.00

Marks: 2.00

Marks: 2.00

Marks: 2.00




Which is very good conductor?
9035° oD &)Cﬁogeg 550 AB?

(A) O Wroughtiron
2e¢5 9oR»

(B) O Copper (Correct Alternative)
o°f (Correct Alternative)

(C) O Steel
&)

(D) O Castiron (Chosen Option)
DS 900 (Chosen Option)

Question No. 6 / Question ID 516 Marks: 2.00

Which property of metal has its power of returning to its original shape after the applied force is
released?
9:50550¢6 48 DSBS 50°ge8 TP den KBS BBH Huy 48 & S°HN8 &0d?

(A) O Malleability
S5eH0HDEES

(B) O Elasticity (Correct Alternative)
ag&%Sesgo (Correct Alternative)

(C) O Tenacity (Chosen Option)
2260 (Chosen Option)

(D) O Plasticity
DsedR0e5°
3) ENGINEERING DRAWING

Question No. 1/ Question ID 538 Marks: 2.00

Which drawing dimension is correct as per IS standard?
D growoh IS Hedseao Psedo @RS BJIB?

(A) O

(Correct Alternative) (Chosen Option)

(Correct Alternative) (Chosen Option)




(OF@




Question No. 2 / Question ID 543

Identify the name of tool?
550 DB HB0S0d?

(A) O Cross pein hammer
5°R O &

(B) O Mallet (Correct Alternative)
Sexé5 (Correct Alternative)

Marks: 2.00




(C) O Staright pein hammer (Chosen Option)
8¢5 ans & (Chosen Option)

(D) O Ball pein hammer
2325 200 D&

Question No. 3 / Question ID 548 Marks: 2.00

Identify the name of the triangle?
&aHeso DS (i)goéo&?

(A) O Right angle triangle (Correct Alternative) (Chosen Option)
®o2s §%sa0 Bzhazo (Correct Alternative) (Chosen Option)

(B) O Equilateral triangle
Qe B25H23o

(C) O Isosceles triangle
D082V Hahaso

(D) O Scalene triangle
53,6)5 feHaso

Question No. 4 / Question ID 535 Marks: 2.00

Identify the conventional symbol of material?
F0¢3600S B, £35S DHYA) ELoFbod?




(A) O Wood

3E);

(B) O Concrete
S"oéé&)

(C) O Glass (Correct Alternative) (Chosen Option)
e (Correct Alternative) (Chosen Option)

(D) O Steel
&S

Question No. 5 / Question ID 549 Marks: 2.00

Which arrow head is correct as per standard?
HXea0 NSPB0 ) 2E30 B DBIR?

(A) O
(Correct Alternative) (Chosen Option)
(Correct Alternative) (Chosen Option)
: -




© O

Question No. 6 / Question ID 530

Identify the name of instrument?
HOEGo B, DB HB0S06?

Marks: 2.00




(A) O Setsquare
R 5&35
(B) O Protractor (Correct Alternative) (Chosen Option)
rergb (Correct Alternative) (Chosen Option)
(C) O 'T'square
T' <5656
(D) O French curve
20D HFes

4) EMPLOYABILITY SKILLS

Question No. 1/ Question ID 660 Marks: 2.00
Someone is treated differently on their skin colour, income
DG °8 SGo Both, e3ToSHoR PRYor HFHTOPL ____

(A) O discrimination (Correct Alternative) (Chosen Option)
HEIresSw (Correct Alternative) (Chosen Option)

(B) O unity
&égé

(C) O nature
DHS

(D) O correct
D35

Question No. 2 / Question ID 729 Marks: 2.00

The enterprises engaged in the production of goods is known as
S5O HHBSE® DBHFS SoPerrdy e90e3D.

(A) O service enterprises
dae doen

(B) O micro enterprises
oy DdoHen

(C) O macro enterprises (Chosen Option)
Qoce Hoen (Chosen Option)

(D) O manufacturing enterprise (Correct Alternative)
5058 %0 (Correct Alternative)

Question No. 3 / Question ID 749 Marks: 2.00
Which of the following websites are not popular for finding jobs?
808 3°¢365° & I en estgrrersy EofSciosS® 23eEes BPosBd?
(A) O LinkedIn.com
LinkedIn.com
(B) O Twitter.com (Correct Alternative) (Chosen Option)
Twitter.com (Correct Alternative) (Chosen Option)

(C) O Naukri.com
Naukri.com

(D) O Sheroes.com
Sheroes.com

Question No. 4 / Question ID 734 Marks: 2.00




Which one is a correct channel through which marketers can reach customers?
DEAHTBR EHIDGS BEE e BBS 3°3S NO?

(A) O Manufacturer = Retailer = Customer = Wholesaler
Manufacturer — Retailer = Customer — Wholesaler

(B) O Manufacturer = Customer — Retailer
Manufacturer = Customer — Retailer

(C) O Manufacture — Retailer > Wholesaler = Customer (Chosen Option)
Manufacture— Retailer = Wholesaler = Customer (Chosen Option)

(D) O Manufacturer — Retailer > Customer (Correct Alternative)
Manufacturer = Retailer = Customer (Correct Alternative)

Question No. 5 / Question ID 663 Marks: 2.00
The way money is saved, spent and invested
csaayy esna W30Scko, B BaHcio B0 DEWLIEG &S0 e

(A) O income
e3t°000

(B) O salary
28¢b0

(C) O financial literacy (Correct Alternative) (Chosen Option)
esgé eSS (Correct Alternative) (Chosen Option)

(D) O banking
zrgoéoﬁ

Question No. 6 / Question ID 568 Marks: 2.00
Choose the correct punctuation mark after the word “Rohan” in the given sentence. “Rohan
David and Ram are playing hide and seek”

JS T°EGoS® B 7 9 HeSo e507ges 53 om ATE) Nocs8bé. “Rohan David and Ram are
playing hide and seek”
(A) O Slash (/)
Slash (/)
(B) © Hyphen (-)
Hyphen ( -)
(C) O Comma (,) (Correct Alternative) (Chosen Option)
Comma (, ) (Correct Alternative) (Chosen Option)
(D) O Period (_)
Period ( _)

Question No. 7 / Question ID 701 Marks: 2.00
Which one is a cybercrime?
?«3&)5 S8o AO?
(A) O Online purchasing
s3d8S Fdoffen

(B) O Chatting with friends
Aaredrod® oe3oh

(C) O Sending email
Q000 HDoHE

(D) O Online gambling (Correct Alternative) (Chosen Option)
3388 23meSo (Correct Alternative) (Chosen Option)




Question No. 8 / Question ID 552

To be in a job or work is
6&(568(50 S 6&(‘563(‘50956 €50¢580 e:*)oés

(A) O
(B) O
(OF@

(D) O

employ (Correct Alternative)
&0 EdyotSods (Correct Alternative)

skill (Chosen Option)
Sesgo (Chosen Option)
knowledge

g".‘\’)o

aptitude
e9eg &

Question No. 9 / Question ID 671
A program that infects other program by modifying them is called

Q58 DTN D5B05¢é0 T°gT° 53°¢3R) Heeeso R TP

(A) O

antivirus
e—90€3-§(55

note pad
S >&

virus (Correct Alternative) (Chosen Option)
365 (Correct Alternative) (Chosen Option)

web page
38 Des

Question No. 10 / Question ID 731

The expansion of SIDO is
SIDO &Bwg); DJBed

(A) O

Small Income Development Organization
Small Income Development Organization

Marks: 2.00

Marks: 2.00

Marks: 2.00

Small Industries Development Organization (Correct Alternative) (Chosen Option)
Small Industries Development Organization (Correct Alternative) (Chosen Option)

Standard Industry Development Organization
Standard Industry Development Organization
Small Investment Development Organization
Small Investment Development Organization

Question No. 11/ Question ID 599

Choose the odd word.
PTPBEaS (0dd) HR)) DocsHEbé.

(A) O

sorry
sorry

thanks
thanks

please
please

paper (Correct Alternative) (Chosen Option)
paper (Correct Alternative) (Chosen Option)

Marks: 2.00




Question No. 12 / Question ID 594 Marks: 2.00
Which one of the following is a good office etiquette?
8085°¢365° DA 0D SPO°gI0%H H0°gl?

(A) O One should not be punctual to work
D BOHTEAE éa’aooﬁo:\’ngbgés SH0¢58

(B) O One should litter one’s work place
DA BoKn PRFRY) BB oS0

(C) O One should dress formally (Correct Alternative) (Chosen Option)
roHmeaH thidven ¢38othes (Correct Alternative) (Chosen Option)

(D) O One should have fancy mobile ring tone
é)“g)‘b Boo@e’i_ 808 &5 &ocdred

Question No. 13 / Question ID 638 Marks: 2.00
Which oneisa “Do’s” for interview etiquette?
de3es® Qoertsrgg HH0°GCS &§%0 “Do's” d&7?
(A) O Nervousness (Chosen Option)
2503¢6¢ (Chosen Option)
(B) O Excessive gesture
& Horded
(C) O Calm approach (Correct Alternative)
QA0S Jeedo (Correct Alternative)

(D) O Informal dress
29505°88 hdven

Question No. 14 / Question ID 557 Marks: 2.00

is a brief statement about purpose and principles of the Constitution.
508050 Jregre HB0RD Hods) DEES.

(A) O Unit
0H52eS

(B) O Module
SoechregeSs

(C) O The preamble (Correct Alternative) (Chosen Option)
8% (Correct Alternative) (Chosen Option)

(D) O Syllabus

20D

Question No. 15 / Question ID 763 Marks: 2.00

What is Narrow Al?
BEZS Al 9085 De3?

(A) O Cansleep
QBB

(B) O Can do anything
ABI® Z0HFsd

(C) O Does one task well (Correct Alternative) (Chosen Option)
208 HAD 23one P08 (Correct Alternative) (Chosen Option)




(D) O Talks like human
S0P S5oEIcireh0R

Question No. 16 / Question ID 611 Marks: 2.00

An activity that stops or reduces stress is called a stress buster. Which of the following according
to you is not a stress buster?
284D e B fo3 565 IO 2005 eoer. D PO H5eEo 8oBTES® DB 2BEG 2JE 5°¢5?

(A) O Spending long hours thinking about the problem (Correct Alternative) (Chosen Option)
D3850:5g t0802) weer tHoesen eses‘a.gso &0 (Correct Alternative) (Chosen Option)

(B) O Listening to music
DHobeso Dotare

(C) O Going to bed ontime
D058 D8 S ko

(D) O Gardening
SO

Question No. 17 / Question ID 563 Marks: 2.00
Time management
QDAOHAB]Sed ___

(A) O complete your task on time (Correct Alternative)
2 HA HBoS K308 BoHod (Correct Alternative)

(B) O problem solving
DG H83), o

(C) O hard skill (Chosen Option)
€8G0S Ieage (Chosen Option)

(D) O managing time
0800552 dBQaroscéo

Question No. 18 / Question ID 592 Marks: 2.00

Which one is NOT a benefit of the role playing?
808 °83S° 85 Howoh He) HABTeSo SPB NB?

(A) O Develops listening skill
I SETY eaé)ée)g 0508

(B) O Develops creative problem-solving skill
K2R DY DBTYE SHETYY) @@é@@ 20508

(C) O Develops boredom (Correct Alternative) (Chosen Option)
DthH%o wDHYB R (Correct Alternative) (Chosen Option)

(D) O Builds confidence
eaé&&)@s@b& 2008

Question No. 19 / Question ID 750 Marks: 2.00
What does 'M' stand for in SMART goal?
SMART e)ésoefs 'M' 9063 de3?
(A) O Meaningful
Meaningful

(B) O Measurable (Correct Alternative)
Measurable (Correct Alternative)




(C) O Memorable (Chosen Option)
Memorable (Chosen Option)

(D) O Manageable
Manageable

Question No. 20 / Question ID 751 Marks: 2.00
Information like date of birth, permanent address form a partofone’s _____ in the resume.
DS B, 43¢5 DBT°H Sotd Do Bes=ganes® 2,80

5% 23etfor 08108,
(A) O Career objectives
e E3305 ogegen
(B) O Achievements (Chosen Option)
de3asseen (Chosen Option)

(C) O Qualifications
eageﬁen

(D) O Personal details (Correct Alternative)
Sgdties HSsewo (Correct Alternative)

Question No. 21/ Question ID 745 Marks: 2.00
Feedback helps to .

900 8 3550H0¢e508.

(A) O improve the service
DRHK SoBrtHHES0

(B) O modify the process or system
H8oSH Soe NIRSISISY 3580506

(C) O meet customer satisfaction better (Chosen Option)
£5:06 Boegyn oo Kenuod (Chosen Option)

(D) O all of the above (Correct Alternative)
25 5B (Correct Alternative)

Question No. 22 / Question ID 634 Marks: 2.00
Noise, physical discomfort of hotness or coldness comes under
#230, 3 S SQGH0 B, 888 °E630 8065 H5008

(A) O culture barrier
«\’)o:‘()z).aé? S58%S0

(B) O perception barrier
e955TPS5*S e9558%50

(C) O language barrier (Chosen Option)
gay e958%50 (Chosen Option)

(D) O environment barrier (Correct Alternative)
HorgSBes @56%0 (Correct Alternative)

Question No. 23 / Question ID 712 Marks: 2.00
is the brain of the computer.
_________ 9380 Lorgerd Bk, oeses.

(A) O Central Processing unit (CPU) (Correct Alternative) (Chosen Option)
208385 Aok oS (CPU) (Correct Alternative) (Chosen Option)




(B) O Keyboard
85

(C) O Window
Dols

(D) O Desktop
B e

Question No. 24 / Question ID 716 Marks: 2.00

A wireless technology that connects a laptop to the internet is called
PRETRN YotoF)ers EIE 3D JEBD Bsmedd 29083°%0.

(A) O WIiFi (Correct Alternative) (Chosen Option)
3 (Correct Alternative) (Chosen Option)

(B) O Source Network
Sareergred 3855,

(C) O Bluetooth
230053

(D) O Desktop
B e

Question No. 25 / Question ID 740 Marks: 2.00

Probing questions helpsyou ________
SHOL HBIDoSE0 OB EE08

(A) O tointroduce yourself well to the customer (Chosen Option)
E3506% 3Rd) Mt et HOBAHo B$E°SE8. (Chosen Option)

(B) O building trust so you can receive honest feedback
J59s°RY) DoRdroBostio YT M VePaNBT PSR AYEBoSHRK.

(C) O toidentify customer's specific needs (Correct Alternative)
E255:6 Gng), B evdvoress N8BSt (Correct Alternative)

(D) O to learn customer's pain point
£5506 B, Fayy Jrowotd BennsSeedd




